GETTING THE MOST FROM ACCURX & ACCUMAIL

FOR GP PHARMACY TEAMS

Webinar / Microsoft Teams

INTRODUCTION

Join us for a free, interactive webinar designed specifically for Pharmacists and Pharmacy Technicians working in
GP practices.

Accurx is already an integral part of day-to-day communication in primary care — but are you getting the most out
of it? This session will take you through the fundamentals of Accurx and AccuMail, explore how they can
streamline your workload, and share practical tips to help you work more efficiently when supporting patients and
clinicians.

You'll learn:

e The core functions and vision behind Accurx and Accumail

e How to make the most of key features such as SMS+, questionnaires, batch messaging, and appointment
reminders

e  Practical shortcuts, hints, and best practices from real life examples

e What’s coming next — a look at the roadmap and future developments

Whether you’re new to AccuRX or simply want to sharpen your skills, this session will help you save time, improve
communication, and confidently use these tools in your daily practice.

The session will be led by Harry Thomas, Customer Success Manager at Accurx.

PROGRAMME
12:30 - 12:35 | Welcome and introduction | Jaz Dhillon, MPPN committee member

12:35-12:50 | Accurx overview — slide presentation | Harry Thomas, Accurx

e  Whatis Accurx?
e The Vision
e  Features / products

12:50 - 13:20 | Live demo | Harry Thomas, Accurx

e SMS+

e Questionnaires

e  Batch and appointment reminders
e Accumail

13:20 - 13:25 | Roadmap and future developments | Harry Thomas, Accurx

13:25-13:30 | Questions and close

AUDIENCE, DATE & TIME

e Audience Pharmacists and Pharmacy Technicians working in Primary Care

e Date Thursday 18" June 2026
e Delivery Microsoft Teams
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